IDEXX Community Support Notice

We are in a state of emergency as fires continue to ravage parts of Australia across New South
Wales, Victoria and South Australia. Firefighters tirelessly fight against these catastrophic conditions,
which are destroying lives and communities. IDEXX thoughts are with all of those who have been
affected and the brave people who are continuing to support them.

IDEXX is offering support to customers tending to any affected pets, livestock or wildlife by ways of
complimentary testing* submitted to IDEXX laboratory services or for tests run on IDEXX in clinic
equipment.

This community offer is in direct response to those immediately impacted by the bushfires and can
be redeemed by contacting IDEXX directly on 1300 44 33 99 (opt 1).

Kind regards,

Rosemary Santangelo
Customer Experience Manager
Australia & New Zealand

*Conditions apply



